
Vaccination Resource Sheet - 19 May 2021
Pads

COVID-19 vaccine:
After your vaccination

 What you may feel  What can help  When this could start

Pain at the injection site, a 
headache and feeling tired 
and fatigued. 
These are the most commonly 
reported side effects. 

Place a cold, wet cloth, or ice pack on 
the injection site for a short time. 
Do not rub or massage the injection site.

Within 6 to 24 hours 

Muscle aches, feeling generally 
unwell, chills, fever, joint pain 
and nausea may also occur.  

Rest and drink plenty of fluids.
Paracetamol or ibuprofen can be taken, 
follow the manufacturer’s instructions. 
Seek advice from your health 
professional if your symptoms worsen.

Within 6 to 48 hours 

Like all medicines, the vaccine may cause side 
effects in some people. This is the body’s normal 
response and shows the vaccine is working. 

Side effects are usually mild, don’t last long and 
won’t stop you from having the second dose or 
going about your daily life. 

Side effects may be more common after your 
second dose of the vaccine.

Serious allergic reactions can occur but are 
extremely rare. New Zealand vaccinators are 
trained to manage these. Some side effects 
may temporarily affect the ability to drive or use 
machinery. In the unlikely event this happens, 
please discuss it with your employer.

If you experience symptoms that could be 
COVID-19 related, such as new continuous cough, 
a high temperature/fever, or a loss of or change 
in your normal sense of taste or smell, stay home 
and get a COVID-19 test.  

If you have an unexpected reaction to your 
COVID-19 vaccination, your vaccinator or health 
professional should report it to the Centre for 
Adverse Reactions Monitoring (CARM). 

You can also report any unexpected reactions 
by using their online reporting form on the CARM 
website: otago.ac.nz/carm.

If you are unsure about your symptoms or they 
get worse, talk to your GP or call Healthline on 
0800 358 5453.

If you have an immediate concern about your 
safety, call 111 and make sure you tell them you’ve 
had a COVID-19 vaccination so that they can 
assess you properly.

Vaccines help protect people of all ages 
against other infectious diseases too, like 
measles and flu. 

Check that you and your whānau are up to 
date with your vaccinations by talking with 
your health provider. Visit health.govt.nz/
immunisation for more information. 

You need to wait at least two weeks after 
your second dose of the COVID-19 vaccine 
before getting any other vaccines.
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Getting your
COVID-19 vaccine: 
What to expect 
Vaccines are one of the ways we can fight 
the COVID-19 pandemic and protect the 
welfare and wellbeing of our communities.

Protection 
COVID-19 vaccines are free and available to 
everyone in New Zealand.

Vaccines protect your health and prevent disease 
by working with your body’s natural defences so 
you are ready to fight the virus, if you are exposed. 

The COVID-19 vaccine works by triggering your 
immune system to produce antibodies and blood 
cells that work against the COVID-19 virus.

Getting a COVID-19 vaccine is an important step 
you can take to protect yourself from the effects 
of the virus. 

Once you’ve been vaccinated, continue to take 
precautions to prevent the spread of COVID-19. 
Thoroughly wash and dry your hands. Cough or 
sneeze into your elbow and stay home if you feel 
unwell. This will help you protect yourself, your 
whānau and others.

Continue using the COVID tracer app, turn on 
your phone’s Bluetooth function, and you may 
wish to wear a face covering or mask.

Safety
Medsafe  only grants consent for a vaccine to be 
used in New Zealand once they are satisfied it’s 
safe and effective enough to use. All COVID-19 
vaccines will go through the same safety test and 
must meet the same robust standards.  

Pfizer vaccine
This vaccine will not give you COVID-19. You’ll 
need two doses, at least three weeks apart. To 
ensure you have the best protection, make sure 
you get both doses of the vaccine. 

If you can’t make your appointment, reschedule 
as soon as possible.

Things to consider before getting 
your vaccine
If you have had a severe or immediate allergic 
reaction to any vaccine or injection in the past, 
please discuss this with your vaccinator.

If you are on blood-thinning medications or have 
a bleeding disorder, please let your vaccinator 
know.

If you are pregnant, please talk to your vaccinator, 
GP or midwife.  

We are not currently offering the Pfizer vaccine to 
those under 16 years of age.

If you have symptoms of COVID-19, get a test and 
stay at home until you get your results. You can be 
vaccinated once you have a negative test.

English    |   Getting your COVID-19 vaccine: What to expect HP7557   |   4 May 2021
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First name   

Date of birth NHI  

Patient 

Surname

Phone

Address   

Medical Centre/GP   

Please let the vaccinator know:  

• If you are unwell
• If you’ve had a previous severe allergic reaction to any vaccine or injection in the past 
• If you’re on blood-thinning medications or have a bleeding disorder
• If you are pregnant
• If you have had any vaccinations in the past four weeks

Information for Vaccinator

Details confirmed Positive answer to any screening questions?  Yes        No

Record information and advice given:  

Informed consent obtained?       Yes        No  Date Time     

If deferred, declined or not medical fit for vaccine record detail    

Name of vaccinator Signature of vaccinator    

Signature  Departure time    

Observation area information

     Details of any AEFI or observations recorded CARM Report completed

Post vaccination information given

Dose 1 Dose 2

Vaccine Diluent

Name of vaccine Date Time Dose Site Batch Expiry Batch Expiry Time of 
reconstitution

Pfizer/BioNTech 
COVID-19 
Vaccine

0.3ml

COVID-19 vaccination 
consent form
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Patient 

Surname First name   

Phone Date of birth NHI  

Address   

Medical Centre/GP   

Support person / guardian / enduring power of attorney 

Name of guardian (if applicable)    

Guardian’s relationship to patient   

Please let the vaccinator know:  

• If you are unwell  
• If you’ve had a previous severe allergic reaction to any vaccine or injection in the past 

• If you’re on blood-thinning medications or have a bleeding disorder

• If you are pregnant

I have read the COVID-19 information provided,  and/or have had explained to me information about 
the COVID-19 vaccine.

I have had a chance to ask questions and they were answered to my satisfaction. 

I believe I understand the benefits and risks of COVID-19 vaccination. 

I understand it is my choice to get the COVID-19 vaccination. 

Signature Date     

I am the support person, guardian, or enduring power of attorney, and agree to the COVID-19 vaccination 
of the patient named above.

Signature Date                 

HP7570  |  8 March 20211

COVID-19 vaccine:FAQs 

How important is it that I get the second shot 
three weeks later? 

You need two doses of the Pfizer vaccine to give 
you the best protection against the virus. 

The second dose is given at least 3 weeks after 
the first. It’s very important you get your second 
dose.

Why do I need to wait around for 20 minutes 
after I get the shot? 

Serious allergic reactions do happen after 
vaccination but are extremely rare, and usually 
happen shortly after the vaccine.  As a result, we 
ask you to wait around for at least 20 minutes so 
if you have a reaction when getting the vaccine, 
staff will be on hand and trained to treat these 
immediately.

If you’ve had a severe or immediate allergic 
reaction to any vaccine or injection in the past, 
discuss this with your vaccinator.

For more information, please refer to the ‘After 
your immunisation’ factsheet.

What if I develop side effects or have any 
concerns after the 20 minute observation 
period? 

Like all medicines, the vaccine may cause side 
effects in some people. These are common, are 
usually mild, don’t last long and won’t stop you 
from having the second dose or going about your 
daily life. 

Some side effects may temporarily affect your 
ability to drive or use machinery. Serious allergic 
reactions do occur but are extremely rare. Our 
vaccinators are trained to manage these.

Once you have returned to your daily routine, if 
you have any concerns about your health or if any 
symptoms get worse, call Healthline on  
0800 358 5453. 

Side effects can be reported to the Centre for 
Adverse Reactions Monitoring (CARM). Call (03) 
479 7247 to speak to a Medical Advisor at CARM.

After the vaccination do I need to self-isolate 
for any time?

There is no need for self-isolation following your 
vaccination.
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Privacy
All the information you provide today will be 
used to help run the COVID-19 vaccination 
programme. Information from the consent form 
and details of each immunisation given or turned 
down will be recorded by the Ministry of Health in 
the COVID-19 Immunisation Register. 

This information will be treated with care 
to ensure the Ministry of Health meets its 
obligations under the Privacy Act 2020 and the 
Health Information Privacy Code 2020.  

The information collected as part of the 
vaccination process may be used for:

• managing your health

• keeping you and others safe

• planning and funding health services

• carrying out authorised research

• training health care professionals

• preparing and publishing statistics

• improving government services. 

Some information, such as information about 
reactions to the vaccine, will be shared with other 
organisations who provide health services such 
as the Centre for Adverse Reactions Monitoring.  
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Sharing information with employers

Your employer may request confirmation of you 
receiving a vaccine. They should email COVID-19.
privacy@health.govt.nz to request access.  

Further information

For more information about how the  
Ministry of Health protects your information,  
visit the Ministry website at health.govt.nz/covid-
vaccine-privacy or email COVID-19.privacy@
health.govt.nz

HP7568 COVID-19 vaccine   
– privacy statement

A4 single sided. Pad of 100
Oracle No. 308780

COVID-19 vaccine: 
Your safety and side effects 
questions answered
How does the Pfizer vaccine work?
The Pfizer vaccine is a messenger RNA (mRNA) 
vaccine. It contains a small strip of genetic 
material encased within a lipid (fat) bubble. It 
does not contain any live virus. 

Once inside the cell, the mRNA works with our own 
cell’s machinery to produce the spike protein that 
is found on the surface of the virus. The immune 
system, presented with the protein, learns to 
recognise the virus and creates a new memory. 
Then, if the body is exposed to the real virus, it can 
quickly stop illness or, at least, reduce the severity 
of the illness. 

Although mRNA is a piece of genetic material, it is 
not a piece of our genome. Messenger RNA does 
not enter the nucleus of the cell and cannot alter 
our own genetic material. 

Following injection with an mRNA vaccine, the 
mRNA in its protective lipid bubble is taken up 
locally by cells where the instructions to produce 
the virus protein is followed. Once our immune 
system has learned to recognise the protein, the 
mRNA is broken down, and doesn’t remain in our 
body.

How long does the vaccine last?
Getting a COVID-19 vaccine is an important step 
you can take to protect yourself from the effects 
of the virus. As with any vaccine, the Pfizer vaccine 
may not fully protect everyone who gets it. 

The clinical trials performed on the Pfizer vaccine 
show it’s approximately 95% effective against 
symptomatic COVID-19, around seven days after 
receiving two doses. 

We don’t yet know how long you’ll be protected, or 
how much it stops you from catching and passing 
on the virus. Research has shown that immunity 
following natural infection remains for at least 
eight months and  it may be even longer.

Is the Pfizer vaccine safe?
All vaccines, including the Pfizer vaccine, made 
available for public use in New Zealand, are 
assessed and approved by Medsafe (New 
Zealand’s own medicines safety authority).

They robustly assess all vaccines to ensure 
they meet international standards and local 
requirements for quality and safety.

Although this vaccine was approved more quickly 
than others, that’s not because safety was 
compromised, but because of several factors 
that enabled its rapid development: 

1. International cooperation supported by 
significant financial backing has helped 
overcome roadblocks that have traditionally 
slowed vaccine development. The different 
stages of development and approval usually
happen one after another, taking many years 
to be completed. For COVID-19 vaccines, 
many of these stages were overlapped and 
run in parallel. This reduced the amount of
time needed dramatically, but still means 
every step was completed. 

2. Large manufacturing plants have been 
developed, so vaccines can be produced 
faster and on a larger scale than what was 
previously possible. 

3. Authorisation bodies like Medsafe have 
prioritised reviewing the vaccine’s data as 
quickly as possible. 

We’re moving quickly but without taking any 
shortcuts or compromising safety.
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COVID-19 health reminders

Stay home if 
 you are sick

Wipe down all commonly 
used surfaces

Wash or sanitise  
your hands

Wear a mask on all 
public transport   

if you are able

COVID-19

If you have COVID-19  
symptoms, get a test

Cover coughs  
and sneezes

Use the NZ COVID Tracer app 
to sign in to locations; turn on 

Bluetooth

For more information visit covid19.govt.nz/vaccine
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Getting your vaccination

A healthcare worker will do a health 
check with you and answer your 
questions.

You will need to agree to  
be vaccinated.

Then the healthcare worker will 
inject the vaccine into your arm.

You’ll need to stay for at least  
20 minutes after so a healthcare 
worker can check you’re ok.

After your vaccination

Once the healthcare worker says 
you’re fine, you can leave and carry 
on with your day.

You will be asked to get your 
second dose of the vaccine at 
least 21 days later.

You get your best protection 
against COVID-19 after 2 doses 
of the vaccine.

If you have side effects or feel unwell 
after your vaccination, speak with 
your trusted health professional.

Pregnant? Talk to your midwife or doctor.

Under 16 years old? At this stage, the vaccine is not available 
for under 16s.

If you’re taking any medications or have a bleeding 
disorder, talk to your health provider first.

If you have had an allergic reaction to any vaccine or 
injection in the past, please talk to your vaccinator.
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BOP39 Vaccination Event 
Allocation Sheet.
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Building Room Temperature  Date: _______________  

Venue: Tauranga Hospital Conference Centre 

Time Temperature Signature 

08.00 

08.30 

09.00 

09.30 

10.00 

10.30 

11.00 

11.30 

12.00 

12.30 

13.00 

13.30 

14.00 

14.30   

15.00   

15.30   

16.00   

16.30   

17.00 

17.30 

18.00 

18.30 

19.00 

19.30 

20.00 

COVID Vaccination Event Allocation Sheet 
Date:  

Tauranga Hospital Conference Centre 
Coordinator: 
Cold Chain & Drawing Up: 
Cold Chain & Drawing Up: 
Vaccinators:        

Observation: 

Triage: 

Person 1 Phone 
Person 2 Airway 
Person 3 Adrenaline 
Person 4 Chest Compressions 
Person 5 Scribe 
 
Vaccination Daily Checklist: 

• Before vaccination commences, coordinator to confirm allocated roles 
• Vaccinators to wear closed in shoes 
• Do not expel air from the syringe 
• Synchronise watches prior to vaccinating commencing 
• Signal coordinator when vaccines getting low within lunchbox 
• In the event of a serious reaction, all vaccinating is to cease
• Ensure sharps bin correctly positioned (no crossing over the body after vaccination) 
• In the Event of Fire Alarm: Be guided by the Coordinator, stop vaccinating immediately 
• Adverse reactions forms found online at following site: Reporting | New Zealand 

Pharmacovigilance Centre (otago.ac.nz) (https://nzphvc.otago.ac.nz/reporting)  

Contact Numbers: 
O/C Pharmacist  027 286 6338 (Tauranga Pharmacy Logistics)  
Donna Gardiner  027 258 0731 (BOPDHB Immunisation Facilitator) 
Lisa Sillars 0272859340 (COVID Ed Facilitator Advisor - Midlands IMAC)  
Olivia Haslam 027 275 0090 (Covid Regional Immunisation Advisor - Midlands IMAC) 
Karen Thomas  027 590 3340 (CH4K Clinical Nurse Manager) 
Paul Spence 027 704 7254 (BOPDHB Inventory Specialist)  

Please state which venue 
when ordering

Please state which venue 
when ordering

Pads - Te Reo Maori

Katoa ngā pārongo ka tukuna mai e koe ka 
whakamahia hei āwhina ki te whakahaere i te 
hōtaka tuku rongoā ārai i te KOWHEORI-19. Ka 
tiakina e te Manatū Hauora ngā pārongo i te puka 
whakaae me ngā taipitopito e pā ana ki ia tukunga 
awhikiri ka tukuna, ka whakapeka rānei, ki roto i te 
Rēhita o ngā Tuku Awhikiritanga o KOWHEORI-19.

Ka āta tiakina ēnei pārongo e tutuki ai i te Manatū 
Hauora ōna herenga i raro i te Privacy Act 2020 
me te Health Information Privacy Code 2020. 

Tērā pea ka whakamahia ngā pārongo e kohia 
ai hei wāhanga mō te tukanga ārai mate hei:

• whakahaere i tō hauora

• whakahaumaru i a koe me ētahi atu

• whakamāherehere, hei tuku pūtea hoki ki ngā 
ratonga hauora

• mahi i te rangahau kua whakamanahia

• whakangungu i ngā ngaio hauora

• whakarite, hei whakaputa hoki i ngā tatauranga

• whakapai ake i ngā ratonga kāwanatanga.

Ka tohaina ētahi pārongo, pērā i ngā pārongo mō 
ngā tauhohe i te rongoā ārai mate, ki ētahi atu 
whakahaere e tuku ana i ngā ratonga hauora, pērā 
i te Centre for Adverse Reactions Monitoring.
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Te toha pārongo ki ngā kaituku mahi

E āhei ana tō kaituku mahi te tono whakaūnga e pā 
ana ki te tukunga o te rongoā ārai mate ki a koe. Me 
īmēra rātou ki  COVID-19.privacy@health.govt.nz  
ki te tono whakawāteatanga.  

He pārongo atu anō

E whai pārongo atu anō ai mō te āhua o tā te 
Manatū Hauora tiaki i ō pārongo, toro atu ki te pae 
tukutuku a te Manatū, ki health.govt.nz/covid-
vaccine-privacy tukuna mai rānei tētahi īmēra ki  
COVID-19.privacy@health.govt.nz

Te noho matatapu

Puka whakaaetanga  
rongoā ārai Mate Korona
Tūroro 

Ingoa whānau   .....………………………………….................       Ingoa tuatahi   ..............……………………………...................

Waea   ...…………………………………………...... Rā whānau  ………  / ………  / ………          NHI   ……………………………......

Wāhi noho  ...………………………………………………………………………………………………………………………………………..................

Whare Hauora/Rata  ............................................................................................................................................................

Kaitautoko  /  kaitiaki  /  kaipupuri manature 

Ingoa o te kaitiaki (mēnā e whai pānga ana)  ………………………………………................................................................

Whanaungatanga o te kaitiaki ki te tūroro   ………………………………………………..........................................................

Me whakamōhio ki te kaiwero rongoā:    

• Mēnā e māuiui ana koe  
• Mēnā kua kaha mate pāwera koe ki tētahi rongoā ārai mate, ki te wero rānei i mua

• Mēnā kei te kai rongoā whakawaimeha toto, kei te mate rere toto rānei koe

• Mēnā kua werohia koe ki te rongoā ārai mate i ngā wiki e whā ka taha nei

• Mēnā kei te hapū koe, kei te whāngai rānei koe i te waiū  

• Mēnā e kai ana koe i ngā rongoā mate pukupuku pēnei i te Keytruda, i te Opdivo, i te Yervoy, i te 
Tecentriq rānei, kua kai rānei i ēnei rongoā i ngā marama e ono ka taha nei

 
I Kua pānuitia e au te puka pārongo Mate Korona, “Ka Ahatia”, ā/tērā rānei kua whakamāramatia ki a au 
ngā kōrero mō te rongoā ārai Mate Korona.

Kua whai wāhi au ki te pātai, ā, kua tau au ki ngā whakautu mai.

E mea ana au kei te mārama au ki ngā painga me ngā mōreareatanga o te rongoā ārai Mate Korona.

E mārama ana au, nōku te mana whiriwhiri kia werohia au ki te rongoā ārai Mate Korona.

Hainatanga     ……………………………………………………………….            Te rā     ………  / ………  / ………

Ko au te kaitautoko, te kaitiaki, te kaipupuri manature rānei, ā, e whakaae ana kia werohia te tūroro i  
whakaingoatia i runga ake nei ki te rongoā ārai Mate Korona.

Hainatanga     ……………………………………………………………….            Te rā     ………  / ………  / ………
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Ā muri i te whakatōnga o 
te kano ārai mate
Pēnei i ngā rongoā katoa, tērā pea he mate āpiti ka pā atu ki ētahi tāngata. Koinei 
tā te tinana urupare māori atu, ā, he tohu tēnei kei te whaihua te kano ārai mate. 
I te nuinga o te wā, he māmā noa iho te pānga, ka mutu kāore e roa taua pānga, 
ā, ehara i te mea mā ērā e aukati tō whai i te tuarua o ngā kano ārai mate, e 
whakararu rānei ō mahi o ia rā.

Ngā āhuatanga pea ka 
pā

Ngā mea hei āwhina i 
te mamahutanga

Te wā pea ka tīmata

Ka pā te mamae ki te wāhi i 
werohia ai, ka ānini te māhunga, 
ka rongo i te ngenge, i te ruha 
rānei. Koinei ngā mate āpiti ka 
whākina nuitia.

Whakatakotohia he papanga 
makariri, e mākū ana, he pēke 
tio rānei ki runga i te wāhi i 
werohia ai mō te wā poto.

Kaua e muku, kaua hoki e 
mirimiri i te wāhi i werohia ai.

I roto i te 6 ki te 24 hāora

Ka mamae pea ngā uaua, ka 
māuiui noa iho nei, ka pā te 
hūwiniwini, te kirikā, te mamae 
o ngā ponapona, ka whakapai 
ruaki hoki pea.  

Me whakatā, ā, me kaha te inu

E pai ana kia kainga te 
Paracetamol, te ibuprofen 
rānei, whāia ngā tohutohu a te 
kaihanga o aua pire.

Tonoa he kupu ārahi i tō 
mātanga hauora ki te kino ake 
ō tohumate.

I roto i te 6 ki te 48 hāora

He wā ōna ka puta he pāwera tino kino engari me 
uaua ka pērā. Kua whakangungua ngā kaiwero o 
Aotearoa ki te whakahaere i ērā āhuatanga. Ko 
ētahi mate āpiti ka pā pea ki tō kaha ki te hautū 
waka, ki te whakamahi mīhini rānei. Ki te tūpono 
puta tēnei tūāhuatanga, tēnā kōrerohia atu ki tō 
kaituku mahi.

Mēnā ka rongo koe i ētahi tohumate e hāngai ana 
pea ki a KOWHEORI-19, pēnei i tētahi maremare 
e auau ana, i te teitei o te pāmahana, i te kirikā 
rānei, i te korenga rānei, i te panonitanga rānei o 
ō tairongo māori ā-tako rānei, ā-ihu rānei, e noho 
ki te kāinga, ka whai ai i tētahi whakamātautau 
KOWHEORI-19.
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Your COVID-19 
vaccination
Everything you need to know

After your vaccination:

You will be asked to get your 
second dose of the vaccine 
at least 21 days later. 

This is important because you 
will get your best protection 
against COVID-19 after 
two doses.

If you feel unwell or are worried 
about any side-effects, speak 
with your trusted health 
professional.

And still continue to:

NZ COVID 
TRACER APP

Stay home if you are sick 
and contact Healthline 
about getting a test.

Use the NZ COVID 
Tracer app and turn 
‘on’ Bluetooth tracing.

Wear a face covering on 
all public transport and  
domestic flights.

Getting the right  
information matters
Be aware of incorrect or second-hand 
information on social media and other 
places.
You can get accurate and trusted 
information at:
• Covid19.govt.nz/vaccines
• Health.govt.nz/covid-vaccine
• or talk with your doctor.

Find out where you can  
get the vaccine:
• Covid19.govt.nz/vaccines
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Getting the right  
information matters. 

Be aware of incorrect information on social media  
and other places.

You can get accurate and trusted information at:

covid19.govt.nz/vaccines 
health.govt.nz/covid-vaccine 

or call Healthline on 0800 358 5453.

We are rolling out the vaccine in 
stages and those at greater risk 
will be vaccinated first.  

When will I get 
the COVID-19 
vaccine?

Protect the people who are at risk of 
getting very sick from COVID-19

WHEN:

Rōpū toru
Group 3

May 2021 onwards

• People in New Zealand aged 65 years and 
over, people with relevant underlying health 
conditions, and disabled people.

• Adults in custodial settings.

Protect everyone

WHEN:

Rōpū whā
Group 4

July 2021 onwards

• Our general population aged 16 years and over.
• We want to empower everyone in Aotearoa 

with the opportunity to protect themselves, 
their whānau and our communities by getting 
vaccinated against COVID-19.

When you get vaccinated you’re 
not just protecting yourself. 
You’re also doing your bit by 
reducing the risk of passing 
on COVID-19 to your whānau, 
friends and community.

The COVID-19 vaccine is free, 
and available to everyone aged 
16 years and over in Aotearoa.

How the vaccine works
The COVID-19 vaccine works by teaching your 
body to fight the virus, and protects you from 
getting sick. The vaccine cannot give you 
COVID-19.
You will need two doses of the vaccine, at least 
21 days apart. To ensure you have the best 
protection, make sure you get both doses.

Is the vaccine safe?
All COVID-19 vaccines must meet 
internationally agreed standards for safety 
and efficacy. 
Medsafe (New Zealand’s medicines safety 
authority) only grants consent for vaccines 
to be used in New Zealand once they are 
satisfied that they are safe and effective.
There have been no shortcuts in granting 
approval for our COVID-19 vaccine (the 
Pfizer/BioNTech vaccine).

What health information do  
I need to share?
If you have had an allergic reaction to any 
vaccine or injection in the past, please tell 
your vaccinator.
If you are taking any medications or have 
a bleeding disorder, talk to your health 
provider first.
If you are pregnant, talk to your midwife 
or doctor.

Getting your vaccination:

A healthcare worker will do 
a health check with you and 
answer your questions.

You will need to agree to be 
vaccinated. Remember you  
can ask questions at any time.

A fully-trained healthcare worker 
will then give you the vaccine in 
your upper arm.

You need to stay for at least  
20 minutes so a healthcare 
worker can look out for you  
and make sure you are ok.

Once the healthcare worker is 
confident that you’re fine and 
you are feeling okay, you can 
leave and carry on with your day.

Potential side-effects
Some mild side-effects, such as muscle 
aches, pain at the injection site or headaches, 
are common. They are actually a sign that 
your body’s immune system is learning to 
fight the virus. They don’t last long and won’t 
stop you from having a second dose or going 
about your daily life.

Protect our border and MIQ workers

Protect our high-risk frontline workers 
and people living in high-risk places

WHEN:

WHEN:

Rōpū tahi

Rōpū rua

Group 1

Group 2

• Border and managed isolation and quarantine 
(MIQ) employers and employees and the people 
they live with. 

• Cleaners, nurses in MIQ, security staff, customs 
and border officials, hotel workers, defence and 
police staff who are eligible to be rotated into MIQ, 
airline staff, port authorities and vaccinators.

February 2021

March – May 2021

• Frontline healthcare and disability workers who 
are at greater risk of getting COVID-19.

• Older Māori and Pacific people cared for by 
whānau (and the people they live with and their 
carers).

• Anyone 65+ or with a relevant underlying health 
condition or disability living in the Counties 
Manukau DHB area.

• People working/living in long-term residential care.

How will I know when 
it’s time to get my 
vaccination?

If you’re in Group 1 or 2, get the COVID-19 
vaccine before getting a flu or measles vaccine. *

If you’re eligible for a free flu vaccine, you may 
be able to get it before your COVID-19 vaccine. *

If you’re under 30, you may want to get a 
measles vaccine before your COVID-19 vaccine.

* You need to leave a gap of 2 weeks between 
your flu and COVID-19 vaccinations, and a 
gap of 4 weeks between your measles and 
COVID-19 vaccinations.

Group 2
High-risk frontline healthcare workers
If you are a high-risk frontline healthcare worker in Group 2, 
you will receive an invitation to be vaccinated from either 
your employer, local DHB or health provider. You do not 
have to do anything yourself to set up your appointment.

If you have not received an invitation by mid-April, you 
should speak to your employer or local DHB. 

There will be a range of different ways you will be able to 
get your vaccination. These may include: at your doctor, 
pharmacy, medical and hauora centre, local community 
clinic, pop-up centre, marae or workplace. Your invitation 
will detail where you can go in your area to get your 
vaccination.

Others in Group 2
If you are in Group 2  but are not a high-risk frontline 
healthcare worker (e.g. you work or live in residential care, 
are cared for by whānau, or are at high-risk and live in 
the Counties Manukau DHB area), you do not need to do 
anything yet. 

The Ministry of Health is working with DHBs, healthcare 
providers, and community representatives to finalise how 
you will get your vaccination invitation and options for 
where you can get your vaccination. We will provide more 
details soon.

Groups 3 and 4
If you are in Group 3 or 4, you do not need to do anything 
yet. We’ll let you know when it’s your turn. You’ll be offered 
the vaccine at different times depending on what group you 
fall under and when vaccine supply is available. 

It’s important to know that if you don’t get vaccinated at 
the same time as the rest of your group, it’s not too late. You 
can still get vaccinated later. 

There is enough vaccine for everyone in New Zealand.
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Haere mai
Welcome

BOP22 COVID-19 
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Area
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Together 
protecting 
Aotearoa 

Waiting 
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BOP26 Together Protecting 
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and Print

BOP27 Waiting Area 
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COVID-19 
Vaccinations
By Appointment

ONLY

0800 829 000

For more information please visit
covid19.bopdhb.govt.nz

Bookings

Enquiries

ask.covidvax@bopdhb.govt.nz
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COVID-19 
Vaccinations

Sequencing of vaccinations

We will let you know when it is your turn

PEOPLE AT RISK OF  
GETTING VERY SICK

EVERYONEHIGH RISK PEOPLE  
AND PLACES

By Appointment Only

For more information please visit
covid19.bopdhb.govt.nz

1 2 3
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COVID-19 
Vaccinations
Please do not enter if you 
have COVID-19 symptoms

covid19.bopdhb.govt.nz

a new or  
worsening cough

sore throat temporary loss  
of smell

a fever of  
at least 38°C

shortness of 
breath

sneezing and  
runny nose 
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BOP58 BOP Health By 
Appointment Only A3 poster

Order from 
Design and Print

BOP57 BOP Health 
By Apppointment Only 
Sequencing A3 poster

Order from
Design and Print

BOP52 BOP Health 
Please do not enter 

poster A3 poster
Order from 

Design and Print

Nāu te rourou,
nāku te rourou,
ka ora ai te iwi.

With your food basket,
and my food basket,

the people will thrive.

covid19.bopdhb.govt.nz
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Mā te rongo, 
ka mōhio;

mā te mōhio, 
ka mārama.

From listening comes knowledge,  
from knowledge comes understanding,  

from understanding comes wisdom, 
from wisdom comes well-being.

covid19.bopdhb.govt.nz
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Kia tau te rangimārie  
O te Rangi i tū iho nei

O Papatūānuku e takoto nei
 O te taiao e awhi nei 

Ki runga i a tātou
Tihei mauriora!

May the peace of the sky above,  
of the earth below, and of the  

all-embracing universe, rest upon 
us all. Behold, it is life!

covid19.bopdhb.govt.nz
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BOP53 Food Basket 
Poster Te Reo A3 poster

Order from 
Design and Print

BOP54 BOP Health From 
listening comes knowledge 

Te Reo A3 poster
Order from 

Design and Print

BOP55 BOP Health May the 
peace of the sky above 
Te Reo poster A3 poster

Order from 
Design and Print

Kia hora te marino  
Kia whakapapa pounamu 

te moana
Hei huarahi mā tātou  

i te rangi nei
 Aroha atu, aroha mai 
Tātou i a tātou katoa

Hui e! Tāiki e!

May peace be widespread.
May the sea be like greenstone.

A pathway for us all this day.
Let us show respect for each other, 

for one another.
Bind us all together!

covid19.bopdhb.govt.nz
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BOP56 BOP Health May 
peace be widespread 

Te Reo A3 poster
Order from 

Design and Print

BOP24 No photography or filming 
at all times – A3 poster
Order from Design and Print

No photography or 
filming at all times



Feedback form

Immunisation Record Vaccination Record Card

BOP29 Immunisation Record - A5 fold to A6 card 
Pack of 250. Oracle No. 308782

BOP31 COVID-19 Vaccine Record Card 
Business Card size 90x55mm

Order on Oracle 308783

IMMUNISATION 
RECORD
Please keep this record card, which 
includes medical information about the 
vaccines you have received.

Name:

NHI Number:

COVID19.BOPDHB.GOVT.NZ

*This is not an official travel document

IMMUNISATION 
RECORD
Please keep this record card, which 
includes medical information about the 
vaccines you have received.

Name:

NHI Number:

COVID19.BOPDHB.GOVT.NZ

*This is not an official travel document

IMMUNISATION 
RECORD
Please keep this record card, which 
includes medical information about the 
vaccines you have received.

Name:

NHI Number:

COVID19.BOPDHB.GOVT.NZ

*This is not an official travel document

IMMUNISATION 
RECORD
Please keep this record card, which 
includes medical information about the 
vaccines you have received.

Name:

NHI Number:

COVID19.BOPDHB.GOVT.NZ

*This is not an official travel document

COVID-19 VACCINATION
Vaccine Product name/Manufacturer Lot 

Number
Date Health Care 

Professional

1st COVID-19 Dose

2nd COVID-19 Dose

You’ll need to get your second dose of the vaccine  
3 weeks later. Make sure you get the second dose 
so you have the best protection.

Once you have had your two doses of COVID-19 
vaccine you will need to wait 4 weeks before 
getting your MMR vaccine.

MMR VACCINATION
(Measles, Mumps & Rubella)

Vaccine Product name/Manufacturer Lot 
Number

Date Health Care 
Professional

1st MMR Dose

2nd MMR Dose

if you’re aged 15-30, you might need to be 
immunised against measles. Visit tepareotoi.co.nz/
protect-against-measles-factsheet for details.

You’ll need to get your second dose of the vaccine  
4 weeks later. Make sure you get the second dose 
so you have the best protection.

If you haven’t already had your COVID-19 
vaccinations, you will need to wait  
4 weeks before doing this.

INFLUENZA VACCINATION
Vaccine Product name/Manufacturer Lot 

Number
Date Health Care 

Professional

Influenza

Those who are aged 65 or over, are pregnant, 
or have particular health conditions are eligible 
for funded flu vaccine – ask your GP, Hauora, or 
pharmacy, or see influenza.org.nz/eligibility-criteria 
for details.

You must have your influenza vaccine 
14 days before or after any other vaccination.

COVID-19 VACCINATION
Vaccine Product name/Manufacturer Lot 

Number
Date Health Care 

Professional

1st COVID-19 Dose

2nd COVID-19 Dose

You’ll need to get your second dose of the vaccine 
3 weeks later. Make sure you get the second dose 
so you have the best protection.

Once you have had your two doses of COVID-19 
vaccine you will need to wait 4 weeks before 
getting your MMR vaccine.

MMR VACCINATION
(Measles, Mumps & Rubella)

Vaccine Product name/Manufacturer Lot 
Number

Date Health Care 
Professional

1st MMR Dose

2nd MMR Dose

if you’re aged 15-30, you might need to be 
immunised against measles. Visit tepareotoi.co.nz/
protect-against-measles-factsheet for details.

You’ll need to get your second dose of the vaccine 
4 weeks later. Make sure you get the second dose 
so you have the best protection.

If you haven’t already had your COVID-19 
vaccinations, you will need to wait 
4 weeks before doing this.

INFLUENZA VACCINATION
Vaccine Product name/Manufacturer Lot 

Number
Date Health Care 

Professional

Influenza

Those who are aged 65 or over, are pregnant, 
or have particular health conditions are eligible 
for funded flu vaccine – ask your GP, Hauora, or 
pharmacy, or see influenza.org.nz/eligibility-criteria 
for details.

You must have your influenza vaccine 
14 days before or after any other vaccination.

COVID-19 VACCINATION
Vaccine Product name/Manufacturer Lot 

Number
Date Health Care 

Professional

1st COVID-19 Dose

2nd COVID-19 Dose

You’ll need to get your second dose of the vaccine 
3 weeks later. Make sure you get the second dose 
so you have the best protection.

Once you have had your two doses of COVID-19 
vaccine you will need to wait 4 weeks before 
getting your MMR vaccine.

MMR VACCINATION
(Measles, Mumps & Rubella)

Vaccine Product name/Manufacturer Lot 
Number

Date Health Care 
Professional

1st MMR Dose

2nd MMR Dose

if you’re aged 15-30, you might need to be 
immunised against measles. Visit tepareotoi.co.nz/
protect-against-measles-factsheet for details.

You’ll need to get your second dose of the vaccine 
4 weeks later. Make sure you get the second dose 
so you have the best protection.

If you haven’t already had your COVID-19 
vaccinations, you will need to wait 
4 weeks before doing this.

INFLUENZA VACCINATION
Vaccine Product name/Manufacturer Lot 

Number
Date Health Care 

Professional

Influenza

Those who are aged 65 or over, are pregnant, 
or have particular health conditions are eligible 
for funded flu vaccine – ask your GP, Hauora, or 
pharmacy, or see influenza.org.nz/eligibility-criteria 
for details.

You must have your influenza vaccine 
14 days before or after any other vaccination.

COVID-19 VACCINATION
Vaccine Product name/Manufacturer Lot 

Number
Date Health Care 

Professional

1st COVID-19 Dose

2nd COVID-19 Dose

You’ll need to get your second dose of the vaccine 
3 weeks later. Make sure you get the second dose 
so you have the best protection.

Once you have had your two doses of COVID-19 
vaccine you will need to wait 4 weeks before 
getting your MMR vaccine.

MMR VACCINATION
(Measles, Mumps & Rubella)

Vaccine Product name/Manufacturer Lot 
Number

Date Health Care 
Professional

1st MMR Dose

2nd MMR Dose

if you’re aged 15-30, you might need to be 
immunised against measles. Visit tepareotoi.co.nz/
protect-against-measles-factsheet for details.

You’ll need to get your second dose of the vaccine 
4 weeks later. Make sure you get the second dose 
so you have the best protection.

If you haven’t already had your COVID-19 
vaccinations, you will need to wait 
4 weeks before doing this.

INFLUENZA VACCINATION
Vaccine Product name/Manufacturer Lot 

Number
Date Health Care 

Professional

Influenza

Those who are aged 65 or over, are pregnant, 
or have particular health conditions are eligible 
for funded flu vaccine – ask your GP, Hauora, or 
pharmacy, or see influenza.org.nz/eligibility-criteria 
for details.

You must have your influenza vaccine 
14 days before or after any other vaccination.

COVID-19 vaccine record card
Please keep this record card, which includes medical 
information about the vaccines you have received.

For more information on the COVID-19 vaccine, or what to 
do after your vaccination visit covid19.govt.nz/vaccine or  
call Healthline on 0800 358 5453

HP7559

Name:

Name of vaccine:   Pfizer/BioNTech1

2

Second appointment date:

Location:

Name of vaccine:   Pfizer/BioNTech

Don’t forget to attend your appointment to have your second dose of 
vaccine. You will have the best protection after two doses.

Batch no: Date given: Time given:

Batch no: Date given: Time given:

Sticker

BOP32 I’ve had my COVID-19 
Vaccination sticker 50mm
Order on Oracle 308784
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Booklet

COVID-19 
vaccine: 
Protecting 
Aotearoa
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HP7577 COVID-19 vaccine – protecting 
Aotearoa  - A5 booklet 16pgs
Order on Oracle No. 308785

DATE:               TIME:         . 

VACCINE: 
 
BATCH NUMBER: 

EXPIRY: 

 

DILUENT: 

BATCH NUMBER: 

EXPIRY: 

 BOP20 Batch Number
A3 poster Laminated

Order through Design 
and Print

On behalf of the Bay of Plenty District Health Board, thank you for having 
your COVID-19 vaccination, to assist with protecting your community, your 
whānau and yourself.

We encourage feedback on the vaccination process, so please make any suggestions or 
comments below and drop this form into the box supplied.

If you have a particular issue that you would like a response to, please tell us your name 
and contact details below.

Comments:

Optional if you wish a response

Name:

Contact details:

BOP 45  18 May 2021

BOP45 Feeback form 
A5 pad with 100 sheets
Order through Design and Print




